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3 November 2008
BETTER RAIL SERVICES FOR LONDON AND SOUTH EAST ENGLAND

Rail services across south-east England are set for a major boost under new franchise requirements, Transport Minister Andrew Adonis announced today.

Passengers in south London and parts of Surrey, Sussex and Hampshire will benefit from more trains on key lines – particularly in the evenings and over weekends – increased capacity at peak times and improved security on both platforms and trains. This includes significantly increasing the number of key stations staffed at night.

In addition, all trains will be fitted with CCTV, 1,500 extra secure cycling bays and 1,000 extra parking spaces will be provided and stations across the network – including every one in south London – will be refurbished.

Andrew Adonis said:

“We want all rail passengers to receive an excellent service and that is why we have worked closely with rail user groups such as Passenger focus to develop these requirements.

“The South Central franchise provides a vital commuter link into London from the South coast and provides important linkages into South Coast towns such as Hastings and Worthing and so it is essential we give passengers access to the best facilities.

“By setting more robust requirements for bidders, we are ensuring future rail passengers have frequent and reliable services that are comfortable and safe.”

For the first time bidders will also be instructed to set targets for passenger satisfaction, with fines in place if these are not met. In addition, the provision of new ticketing barriers will mean passengers in South London will be able to use Oyster cards at more stations across the network. 

The Department will also fund, and TfL will install, ticket gates at around 14 stations in south London before September 2009. Stations such as Peckham Rye and South Croydon will see ticket gates installed over the coming months to reduce ticketless travel and improve security across the network.

Managing Director of TfL London Rail, Ian Brown said: 

“We have been working closely with the DfT on the specification for the new franchise and are delighted that it will provide such considerable improvements for rail passengers in South London, Surrey and Sussex.

“The acceptance of Oyster pay as you go and the increase in frequency of services on these routes – along with later trains to provide better links with the Tube network – will all contribute to achieving a more integrated transport network for south Londoners.

“On top of this TfL is funding additional improvements to the franchise that will generate significant benefits for customers. This money will pay for a programme of cleaning and repairs to stations within the London area, as well as additional staff and more cycle parking.”

Notes for Editors

1. 
Proposed service enhancements include:

· New hourly Brighton to Southampton service on Sundays

· Additional late night services from Brighton to Worthing

· New late night services in South London on Friday and Saturday nights with most routes having trains until 0030

· 4 trains per hour on most routes in South London to around 2300 Monday to Saturday

· Additional services in South London on Sundays

· Later services on the Uckfield route

· Requirement to operate some services on Boxing Day

· 1000 additional car parking spaces 

· 1500 additional cycle parking spaces

· Gatelines at locations such as Worthing, Eastbourne, Chichester, Lewes and Horsham staffed for longer – to increase security and reduce ticketless travel

· New gatelines installed at an additional 15 stations outside London

· Station Travel Plans developed at 30 stations

· Help Points provided at 20 additional stations.

2. 
Alongside the Department for Transport’s Access for All and National Stations Improvement Programmes, TfL will fund a programme of station deep cleaning and refreshment across south London, to enhance the South Central network. TfL’s London Overground operator will also take over the running of 10 stations at which the new East London Line services will call from 2010. These are:

· New Cross Gate

· Brockley

· Honor Oak park

· Forest Hill

· Sydenham

· Crystal Palace

· Penge West

· Anerley

· Norwood Junction 

· West Croydon

3.
In line with fares policy, overall regulated fares will be capped at RPI +1%, and the Government is reducing the amount to which any individual regulated fare can rise to RPI +3%.

4.
Rail companies are to be formally invited to tender for the South Central rail network franchise, which is set to be renewed in 2009, on Monday 3 November 2008.

5.
Four companies have been shortlisted to submit a bid – the current operator Go Via, Stagecoach, National Express and NedRailways. Bidders will have until the 18 February 2009 to submit their bid.  The successful bidder will be announced in late May / early June. The new contract will start on the 20 September 2009.

6.
The new requirements have been developed following a consultation with local authorities, members of the public, rail user groups, public bodies, elected officials and businesses.

7.
The new franchise will require the network operator to set their own National Passenger Score (NPS) targets in line with targets in previous years. New rules mean that an operator will face fines of up to £500,000 for failing to meet these targets.

8.
The changes to be introduced to the Gatwick Express this December will be maintained in the new franchise.

9.
The increased level of service will contribute significantly to reducing the expected disruption from planned works to upgrade London Bridge station. The invitation to tender has been drafted to ensure bidders provide detailed plans as to how they would mitigate this and better manage passengers and provide high levels of good quality information.
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